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REVOLUTIONIZE CUSTOMER COMMUNICATION
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TOoO many
tools

}

Switching
between tools
slows things
down—and
customers slip
through the
cracks.

Challenges

Slower response
times

}

Slow replies
mean lost
customers—and
lost sales.

Not enough
growth

}

Your team’s
caught up in
busywork instead
of helping
customers.

Guessing
instead of
knowing

}

Without real-time
datq, it's hard to
know what
customers need
—or how to
respond.
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Calls per hour

214

People online

MNotifications @ See all

B Mail 09:29

Process return of items
Message appended: Avery Parker

&3 call
Blake Grant
Outgoing call

O Chat

Information about current online sale
Task closed: Casey Tate

B Mail

Digital Front Office

Work from anywhere

The easy-to-use interface is designed
specifically for small businesses and
keeps you connected to your customers,
no matter where you are.

Make smarter decisions

Built-in analytics help you and your
team understand customer needs and
drive growth.



Overview of
Digital Front
Office

Keep
customers
happy and

your business
running
smoothly.

Video above will be Overview of Spinoco (this text will be deleted).



Connected

communication
channels

DigEFg]ItOfﬁce
Manage real-time customer
conversations across voice,
email, SMS, and messages
(WhatsApp, Instagram,
Messenger).



Task

management

Every call, email, and chat
automatically creates a task,
helping you and your team stay
organized and professional.




Contact

Jen Greenwood

management

A shared address book provides
quick access to contact
information and a complete
communication history—
keeping you and your team in
control.




AI—pOWE I‘Ed Jen Greenwood

insights

scheduling online

Insights help you spot trends,
understand customer needs, and
make better decisions—without

the extra effort.




Who benefits from Digital Front Office?

Small businesses that know great customer service is
key to turning happy customers into more sales.
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Employees who need the Small businesses looking to Teams who need help with Business owners who want to
flexibility to work on the go improve customer experience everyday tasks to stay make data-driven decisions
without losing access to with fast response times and organized, understand customer and scale effortlessly—enabled
essential communication accurate customer history, with needs, and focus on big-ticket by Al-powered insights and an
features—empowered by a unified communication items—supported by all-in-one solution designed to
mobile-first solution that channels and integrated task streamlined team collaboration grow with the business.

ensures they stay connected and contact management. and Al-powered insights that
anytime, anywhere. boost productivity.



The business impact

&

Increase efficiency by

automating tasks and

reducing the manual
workload.

©
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Faster response times
and personalized
interactions provide a
better customer
experience.

Why small businesses love Digital Front Office.
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Never lose a lead or
follow-up to increase
your revenue.

A
o0(
Make informed
decisions to grow
your business with Al-

powered automation
and insights.



Get started

What are the next steps?

Receive Download the
Sign up with invitation email application Invite your
your sales rep and set your from your app team
credentials store

O—a@— ] —&



Thank you
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